
Is the work essential to carry out government operations during COVID-19 emergency?

Does it meet the Communicable Disease Emergency policy 
definition of mandatory? (see compensation guidelines)

Employee is not mandatory (special 
compensation does not apply). Employee 
will continue to perform duties as directed 
by supervisor, unless State of Emergency 
leave applies. 

Yes

No

Can work always be performed by teleworking?

It depends.

Is an employee unable to perform their duties involving in-person interactions with the general public or others in 
an environment where CDC best practices of social distancing and staggered scheduled can be maintained?

Yes

Yes

No

No

Yes

Mandatory for onsite hours 
worked with flexibility to 
compensate as pay or comp time 
at Agency Head’s discretion, 
subject to availability of funding.
(See Note 2)

No

Notes: 
1. Agency Head has final decision for designating mandatory employees for purposes of this COVID-19 event.
2. 1.5 payment depends on the classification (highly paid professionals and leaders are not eligible without approval of Agency Head)

*If there is a need to give a temporary 
increase to an employee (non-
mandatory or mandatory) during this 
State of Emergency, see other pay 
flexibility options at agency level. 
Justify how the salary increase is 
related to COVID-19 in agency’s 
records and note the temporary 
increase will end when State of 
Emergency is concluded.  

COVID-19 MANDATORY OR NOT MANDATORY DECISION GUIDE
(Applies when an agency is closed, or management determines only mandatory employees are required to report to the worksite.)
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Employee is not mandatory (special 
compensation does not apply*). Employee will 
continue to perform duties as directed by 
supervisor, unless State of Emergency leave 
applies. (See Note 1)

Employee is not mandatory (special compensation does not 
apply*). Employee will continue to perform duties as directed by 
supervisor, unless State of Emergency leave applies.
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