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e - EMPLOYEE RECOGNITION DAY

BACKGROUND AND
GOALS

State Employee Recognition Day is an excellent
opportunity to express appreciation to state
ewqo[oyees at a time when their dedication is even
more valued and appveciated.

OAMPLES

Posters and slogan ideas, news
stories, press releases, Governor’s
proclamations, and more.

OUGGESTIONS

State and agency~[eve[ activities/events, recognition
suggestions, acknowledgement of employees on active
duty, health and ﬁtness ideas.

RESOURCES

Where to look for for recognition
awards, prizes, products, or quotes.
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REGOGNITION

Straight Ahead

ABOUT NASPE

The National Association of State Personnel Executives (NASPE)
was established in 1977 to enhance communication and exchange qf
information among state government personnel executives across the

country.

NASPE provides educational resources for its members and a forum
to share best practices in state human resource management through

meetings, pub[icaﬁons, surveys, and online discussion fomms.

State membership is comprised of the chief human resource
management/personnel executive and his/her chief deputy or
designeeﬁ’om each ofthe United States, the Territories quuam, the
Virgin Islands, American Samoa, the Northern Mariana Islands,

Commonwealth of Puerto Rico, and the District quohunbia.

Corporate membership is comprised of organizati iding HR

products and services to state government.

The association is led by a10-member Executive Committee which meets
month via te[ecmgférence and in person at the association’s Mid-Year
and Annual Cor#évences association’s corporate members are
repl’esented by the Corporate Membevship Council. Association sta

based at association headqum’ters in Lexington, KY.

ASPE is an affiliate organization of The Council of State Governments.
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BACKGROUND
GUALS

State Employee Recognition Day is an excellent opportunity to express appreciation to state
employees at a time when their dedication is even more valued and appreciated.

State Employee Recognition Day was
initiated in 2001 under the leadership of
then NASPE President Donna Traywick
and then South Carolina Governor Jim
Hodges in partnership with the National
Governors  Association. NASPE  and
NGA joined forces to ask the governors
and state human resources officers to
coordinate their efforts during National
Public Service Recognition Week to
recognize the important contributions of
state employees. Since then, response
to the initiative has grown significantly as
states report some kind of recognition
event for their employees.

State Employee Recognition Day is
an excellent opportunity to express
appreciation to state employees at a
time when their dedication is even more
valued and appreciated. Recognition is
a powerful motivator, and it contributes
to higher employee morale, increases
organizational productivity, and aids in
recruitment and retention.

State Employee Recognition Day is
also an excellent time to spotlight the
achievements and contributions of
state employees in the workplace and
in our communities. The image of state
employees is strengthened when citizens
see people they know, who happen to be

state employees, working to better their
communities. Publicizing the good things
state employees are doing can go a long
way in educating the public and making
employees feel appreciated and valued.

NASPE's State Employee Recognition
Day Guide provides specific information
on preparing for and implementing
the day in your state. States may start
planning early in order to take an active
role in recognizing those who do a great
job for state government every day! In
a time when state government budgets
are tight, special activities may seem too
expensive, but there are several low cost
activities that states can do. Included in
this packet are slogans, activities, Web
sites, posters and press releases that can
be tailored to all states' situations and
needs. Feel free to change the materials
to suit your state’s celebration.

States will be celebrating May 9,
2018 with awards, radio interviews,
newspaper articles, and various other
celebrations. Many governors will be
releasing proclamations and press alerts
in late April or early May declaring May
9 as State Employee Recognition Day.
Please take time on this day to show
appreciation to your state employees for
their dedication to public service.



QUICK FACTS

State Employeg Recognition Day was intiated by NASPE in May 2001 in an effort to enhiance the image of state public service.
The 2018 State Employes Recognition Day will be held Wednesday, May 9.
State Employee Recognition Day will be held in conjunction with Public Employeg Recognition Week, May 6 - 12, 2018.
There are approximately two millon state government employees acrass the country.

Many states have proclamations signed by the Governor proclaiming a Public Employee Recognition Day, a ceremony recognizing long-Serving employees,
outstanding employees, and other employes achievements or recognitions.

NASPE is dedicated to enhancing the image of state public service, including promoting events/days such as State Employee Recognition Day.

HIGH MORALE

Keep Straight




oI EPS T0 PLANNING AND
IMPLEMENTING A SUGCESSFUL
SIATEWIDE EMPLOYEE
RECOGNITION DAY




Gl

Start planning early.
Determine the scope

of the initiative and
identify planning team
members (coordinate with
Governor’s Office, agency
HR representatives, and
individual employees).
Identify the goals of the

Identify strategies to
accomplish goals.

Develop a project timeline.
Communicate a summary
of the strategies to agency
HR directors.

Implement the strategies
and monitor progress.
Communicate regularly

i

Communicate the
summary report to
NASPE, agencies, and

others as necessary.

Meet with planning to
review the report, evaluate
the initiative and make
recommendations for the
following year.

initiative.

Nail down a budget. This
will determine strategies
to be used.

members.

with planning team

Develop a summary report
of the initiative.

OAMPLE PROJECT TIMELINE

January

O Identify planning team members and
brainstorm focus of initiative and preliminary
strategies for consideration by Governor's
Office.

O Meet with Governor's Office staff to finalize
state-level focus and strategies.

O If state-level awards program is planned,
establish categories and criteria.

February

O Forward to Governor's Office draft of
Governor's Proclamation and accompanying
message to state employees.

O Send memo to state agency directors and HR
directors summarizing state-level plans and
request that they plan a recognition activity.
Attach Suggested Activities list. Request that
agencies report activities to state HR director.

O Send memo to agency directors and HR
directors with information on awards criteria
and deadline for nominations, if state-level
awards program is planned.

O Send letter to businesses and merchants, if
discounts or donated items are to be sought.

March

O Issue Governor's Proclamation.

O Finalize details of proclamation signing
ceremony and awards ceremony or other event,
if planned.

O Finalize copy and design for payroll message,
letters to the editor, banners, flyers, ads,
billboards, press releases, public service
announcements, and any other promotional
strategies.

April

O Select winners of awards program;
communicate winners to agencies.

O Write summary information on award winners
for Governor's remarks at ceremony and draft
press release on winners.

O Follow-up with merchants on discounts,
donated items; send memo/flyers to agencies
to promote discounts, etc.

Tape public service announcements.

Distribute press releases, public service

announcements to media; distribute all

promotional ideas.

O Forward Governor's Proclamation and mes-
sage to agency directors and HR directors for
distribution to state employees.

oo

May

O Broadcast closed circuit message from
Governor, if using.
Hold Governor's Proclamation Signing/Awards
Ceremony
Hold all agency recognition events.
Send follow-up memo to agency directors and
HR directors summarizing initiative, highlighting
successes, and thanking them for extra
effort.

oo O

June
O Complete summary report of all state and
agency activities.
O Reconvene planning team to evaluate the
initiative and make recommendations for
following year.
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AGTIVITIES
EVENTD

STATE-LEVEL

Place Governor’s Proclamation on state website
and forward to each state employee in hard copy or
e-mail with message from agency director attached.

Send a closed circuit message from Governor. This
can be taped and broadcast via state’s educational
television network.

Establish a Governor's Award or other state-level
recognition award.

Place a prominent message on state website and
ask agency directors to put an encouraging message
or letter to employees on their website.

Insert a payroll stub message from the Governor.
Establish a joint legislative resolution.
Offer discounts at state-run facilities and gift shops.

Offer discounts from major chain merchants or
malls across the state.

Write a press release.

Tape video public service announcements featuring
Governor or prominent business people thanking
employees.

Request Governor to work along side a state
employee or group of employees on May 10 or
some time during the week of May 7 - 13.

Record radio public service announcement featuring
the Governor, State HR Director or other official.

Write letters to the editor of state’s major
newspapers.

Hang banners with an encouraging message to state
employees.
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AGENCY-LEVEL

Thank each employee personally. If you can't
thank them in person, draft a hand-written
note, send an e-mail, or make a phone call.

Write a letter of recommendation or
commendation to be placed in the
employee’s personnel file.

Post on “recognition board” bulletin board,
newsletters, and/or website.

Offer a dress-down day to state employees.

Display a “Hall of Fame” - collection of
photos of recognized employees displayed
in a prominent place.

Contact your local newspaper and provide
them with a news article or suggested story
idea on State Employee Recognition Day.
Ask them to feature one or two of your
employees using quotes or pictures. If you
have a public information officer, involve
him/her in the project.

Use your agency's desktop publisher or
graphic artist to develop posters, banners,
and signs to display in a prominent place.

Prepare a scrapbook that details

achievements throughout the year.

Ask a senior manager to attend a staff
meeting when recognizing employees.

Hold a recognition breakfast, lunch, ice
cream party or pizza party. Have supervisors

and managers set up, serve, and clean up.
Hold a drawing for arestaurant gift certificate.

Award a “traveling trophy” that is given to a
different employee each year.

Award certificates or plaques.

Provide mugs, pens, t-shirts, etc. with a team
or agency logo.

Send flowers.

Give gift certificates for books or music (CD
stores, iTunes, websites).

Provide movie tickets.

Invite a local dignitary or motivational
speaker for an event at the office.

Choose an off-sitelocation and plana“change
of venue” work locations with lunch, games,
and prized donated by local merchants.

Sponsor a snack-related event, featuring
cake, popcorn, or candy and include a written
message of thanks to employees for their
dedicated service. For example, include a
message on the cake, popcorn bag or candy
wrapper.

Invite your customers or employees of
“sister” agencies to visit your offices for an
after-work drop in to get to know each other
better.

Hold a contest to create a slogan for your



agency or to name a newsletter. Award the
prize on State Employee Recognition Day.

Make a scrapbook of complimentary
letters and notes to agency employees
from customers. Display scrapbook in a
prominent place.

Challenge another division or agency to a
softball game or other sporting event and
invite agency employees and families.

Produce a special edition of your employee
newsletter and include the Governor's
proclamation, thank you remarks from your
agency director and others, messages of
congratulations, and photos of recognition
events.

Post a “Recognition Bulletin Board” in each
department of division and encourage
employees to write accolades about co-
workers.

Feature stateemployees onthe state website
for their community work or excellence on
the job.

Establish a “Walk of Fame.” Post
complimentary  correspondence  from
customers.

Purchase items such as planners and/or
portfolios, business card holders, special
name plates, or clocks.

Establish a permanent recognition award
and name it after an outstanding employee.

Host a catered lunch.

Establish an annual employee and family
picnic.

N
|
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Offer a month of free parking.
Provide office accessories.

Distribute employee recognition day buttons
or ribbons to wear.

Arrange for a state employee night at a local
sports or cultural facility.

In addition to standard state employee
recognition activities, you may want to
Include special recognition for those state
employees on leave to serve on active
military duty.

Obtain a special proclamation from
the Governor recognizing these
employees.

Place a special message on state and/
or agency websites. Recognize the
employees by name and job titles on
the website.

Mail thank you letters to the
employees’ home addresses.

Establish a joint legislative resolution
recognizing these employees.

Write a press release with stats on
the number serving and individual
examples of employees serving.

Invite the families of these employees
to attend a recognition event.

I
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AGENCY-LEVEL RECOGNITION SUGGESTIONS

Engaged employees
have significantly higher
productivity, profitability,
and customer ratings,
less turnover and
absenteeism, and fewer
safety incidents, per Susan

Sorenson, How Employee

Engagement Drives
Growth.

D> Subscribe to health magazines, traditional
newsletters or e-newsletters and distribute to
employees or place in prominent areas.

D> Issue a health and fitness newsletter with
information on work-related health issues - stress,
healthy food snacks, exercise, depression, work
place design.

> Promote walking groups.

> Encourage employees to take the stairs.

D> Request healthy snacks in vending machines.

> Host a Walk to Wellness event. Choose a 10- to
15-minute route that employees can walk at a
certain time. Have the agency director or other
state dignitary to lead the walk. Provide juice, water
and free t-shirts for participating employees.
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ADDITIONAL RECOURCES

American Dietetic Association: www.eatright.org

E-mail “Did you know" health facts to employees each day.

Healthy Living Display Contest. Challenge departments
to decorate their workspace us- ing a health and wellness
theme.

Give away a spa gift certificate.
Free aerobics class.

Hold a Best Jingle Contest for the best (appropriate) jingle
using a health and fitness theme. Ex. Too much giggle, In your
wiggle, Don't be jumbo, Eat less gumbo. Select a committee
to review the jingles.

Provide free health screenings for: blood pressure, diabetes,
and cholesterol.

Invite health professionals to offer free talks on men's and
women's health issues.

Host an on-site Health Fair. Offer health screenings, body
massages, health talks, health products and free samples.

Set a Healthy Lunch Day. Encourage employees to bring a
healthy lunch from a list of healthy food choices. Provide
fresh fruit and other healthy snacks and/or

desserts to compliment lunches.

Plan a Family Fitness Walk. Invite
employees and their families to
participate in a walk, perhaps
around the State Capitol on
Friday evening or Saturday or
Sunday. Provide refreshments
and entertainment for an hour
after the walk.

American Heart Association: www.americanheart.org
Oakstone Wellness: www.oakstonewellness.com

13



EVERYONE LIKES T0 HEAR
600D JoB!




Employees thrive in a climate of positive encouragement, so give your employees
what they need... plenty of praise, smiles, and approval. Look for the behaviors
that you want to strengthen and recognize, then say “good job” in a variety of
ways. Here are some suggestions:

I'm proud of the way you worked today.

You're doing a good job. You've just about got
it.

That's the best you've ever done.
THAT'S IT!

Congratulations!

| knew you could do it.

That's quite an improvement. Now you've
figured it out!

You are doing that much better today.
GREAT!
You are learning fast.

You're getting better every day. Couldn’'t have
done it better myself.

You make it look easy.
EXCELLENT! PERFECT!

That's the best ever.

Now, that's what | call a fine job!
You did that very well.

You must have been practicing!
FANTASTIC!

You're doing beautifully. You did a lot of work
today.

TREMENDOUS!

Good thinking!

You outdid yourself today!
Good for you!

Good job, (and use their name)!
You're right!

CLEVER!

You make my job really fun.

I'm happy to see you working like that.

wow!

15

Adapted from information originally provided by the Cooperative Extension Service, University of Maryland - College Park and
University of Maryland - Eastern Shore. Adapted for use by Jerry Cochran, Associate Specialist in Family Life, through the LSU



Governor's Proclamation, ID

The Office of the Governor
Executive Department 'ﬁ‘i, f g . State Capital
State of Idafio Proclamation Boise

WHEREAS, public employees at the federal, state, county and city levels dedicate their
careers to public service by contributing to such industries as health care, education, public
safety, conservation and national defense; and

WHEREAS, these dedicated public servants perform their duties with compassion,
professionalism and a commitment to those they serve; and

WHEREAS, the importance of public service provided by public employees and
volunteers is too often forgotten or ignored; and

WHEREAS, it is appropriate to designate “Public Employee Recognition Week” to honor
and recognize all public employees and remind the citizens of Idaho of the importance of public
service; and

WHEREAS, Idaho is honored to join other states across the nation in extending our
appreciation and gratitude to all public employees for their continued dedication;

NOW, THEREFORE, I, C.L. “BUTCH” OTTER, Governor of the State of Idaho, do
hereby proclaim May 7-13, 2017 to be

PUBLIC EMPLOYEE RECOGNITION
WEEK

and May 10, 2017 10 be

STATE EMPLOYEE RECOGNITION DAY

in Idaho.

IN WITNESS WHEREOF, I have hereunto set my
hand and caused to be affixed the Great Seal of the
State of Idaho at the Capitol in Boise on this 10"
day of May, in the year of our Lord two thousand
and seventeen and of the Independence of the
United States of America the two hundred forty-first
and of the Statehood of Idaho the one hundred
twenty-seventh.

C.L. "BUTCH” OTTKR
GOVERNOR

= |

LAWERENCE DENNEY
SECRETARY OF STAT,




Governor's Proclamation for Recognition Day, NV

&%@
epartment

WHEREAS, Nevada’s State employees make a significant contribution to ensure
the charted course for a new Nevada is implemented; and

WHEREAS, State employees work to build infrastructure, conserve and preserve
our natural and cultural resources, inspect facilities, license professionals and businesses,
enforce the laws, ensure quality education, provide a soctal safety net, and protect the
health, well-being and quality of life of the citizens of our great state; and

WHEREAS, State employees work together to achieve the missions and goals of
their individual agencies by providing efficient, effective, responsive, quality service; and

WHEREAS, the employees of the Silver State have made enormous contributions
to help get the State back on track after recent demanding economic periods; and

WHEREAS, Nevada’s State employees deserve our deep gratitude and recognition
Jor their professionalism, dedication, hard work, commitment, enthusiasm, and sacrifice;
and

WHEREAS, it is appropriate to designate a Nevada State Employee Appreciation
Week to remind State employees that the work they do is appreciated, and to remind the
citizens of Nevada that public service is vital to a strong Nevada;

NOW, THEREFORE, I, BRIAN SANDOVAL, GOVERNOR OF THE STATE
OF NEVADA, do hereby proclaim the week of May 1 - 5, 2017 as

NEVADA STATE EMPLOYEE APPRECIATION WEEK

Secretary of State

By

Deputy

17
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Governor's Proclamation, MO

Office of the Governor
State of Missouri

Proclamation

WHEREAS, the cittzens of Missewr are indehied to the warkess who maintain the day-
to-day aperstions of state government and implement the libouls embaodied in Missouri "y state
constitulyan as well as s ideas proposed by s elected officials, and

WHEREAS, Misuowrsi state enployecs poovide quality senvices, not hecasse they disare
pecopmtion for their cffiorts, bt bocaas teey gain 2 sonee of safiifaction and pads from the
critice] role they play in 2 functiohal domactacy? and

WHEREAS, Missoun ‘s military persannel, fivefighiens, police ofTicers, healthoans
professinnnls and others pisk teeir lves every day in service bo e cilrzens of Missean; ond

WHEREAS, ctate employees serve nearly 5.6 million Misssurians every duy with n wide
ppe of Seevicess and

WIHEREAS, the 2008 cheervincs of Messour Siate Emplayess” Recopition Day
provides & special fime o express our sppocistion and gratitde 10 our state cnployest;

NOW THEREFORE, T, Matt Blunt, GOVERMOR OF THE STATE OF MISEQURL, do Bty
proclaim May 2, 2008 as

MISSOURI STATE EMPLOYEE RECOGNITION DAY

1M TESTIMONY WHEREOF, | have hereanta set my hund snd csustd to beaffined the Grea
Sl of the Stale af Missous, in the City of Jefferson, this 2 duy of May, 2008,




State Senate Resolution, MO

Hﬁm.: rwith thie ensnest megrect and deepest geatiade that the menbers of thi:Mimun Seasie pass in e diverse dasly
dosices inendir i acknumdeekge che integral veb: that atate enployees play in helpiag slete government meet its corsitizional Vi fe e, and

/P ETEvES, the Mizsonrt Senate cousiders i imporaive o soseghioe theconi bl of stareemployves darsg Pl

Sevioe Hevsgrition Week, which bem beos cobebented T the fiest Manday thoagh e Tolloming Susday in Mey simce 195 and

WH Ereas. Muic Servce Rsoaiton Week prosdes s cacellos oggearsait o besee il the itz of the Sate of
Mizsoreri e the wide viely of services provided by gosememen emplosees. o e Sdiral. state, comiy, 2ad Ineal leveke and

Mﬂm all siite employis sirive 4 achieve exceptional reselts in their assiimed dutss and sespenaibililies oo somase
austoarer salistaction and 10 ridice the eost of govermimend by helpisg cifiness go: more from coch s dollar ard

mﬁfﬂi Eevirrmenl depends upen a igh-raldity wockboree 1o contimeally seel ways 10 ot cnsts asd 856 ey neerroe
wasehy; and

I"I”‘Emf. Missonrd govemment emphisries see found bl levels of senvice in th exetutive, legmdathve. ol fedicial hranches
e Missoen Conselisbaser] Hialth Care Plan: Missorri Sizce Fmployoes” Retinment Systom the Offiee o Admisistration: ard Insuch saredepartmens
as Agricainwe, Lonservation, Cortections, Eoonomic Devdopsest. Elemestary wed Secondasy Flusation, Heskd and Sealor Senvics. Figher
Fducativa, hsemanece, Finaaeial Tnstintiens and Prefessional Regisimion, Labor and indastrial Relatiors: Meal Flealth, ¥atiral Hesompes, Puldic
Safery. Beeerar, Soeial Servss, anl Trarporiation:

Now, Iﬁﬂ_‘gﬁjm. Be It Resolved b ot abibe Mitsoun Senae, Moty FourthGonerl Assomibly.
eppiand the coemplary warkalace sdnurutines of the theusands of Missousi siabe emplosmes in senire to e residents of the Shaw-Me Séate and
cumvey oar iR0sl siscere apprition 1o all thse imaobed in ensuring thal sivviss ane grovided in the eliicienl and et manner exgecied; wnd

Be Iy FM”RWWM&S&UM@MMMI.-qmm_-:|gd1npn1,m.ampal, inpiribenl cogy of dhis
resirltin for presenistivn dunisg Public Servic: Hesopaiton Week.

UIffered by Senarcrs Gibbors, Sidkds and Colemsan

STATE OF MISSOUTRE:

CITY OF JEFFERSON:
"

SENATE (HAMBER:

o, MICHAEL K, GIESONS. Presiders Pev Tam of the Sesite, da ey contify he sbove 2 Eoregoin o be & Sall, 1w sad
canpletind copy of Senate Heclution Mo, 3388 offered inte-and adoptial oa April 3 2008, as fully as the sume appars of svcnal

W TESTIMONT WHEREQF | have hereanta set my baed and affine] thie sl of thi: Senate of the Sate of Slssoari
s Sth da o Mgl AT HIK,

FRE{DENT FRO TEM
STH CENERAL ASSEMELY

19
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State House Resolution, MO

¢ House of Keprp
ﬂiﬁmﬁ - e E’""Eﬁ%

a7

Resoplutinn

WA T FE85, uppim coscasion S mmrmlsens of the Missoun Flouse of Bepresentatives pame U applud (e hard work,
detiealion, and faitafol wervice ol he many Foe sadividsals who continual ly g of themszlves m irelees Brdhion @ e mears of
mefieemning their mrlei Fauocied disies d sespomsibilite 15 gos gy,

WA Hereas, Fublie Sero: Bocognition Wiek 2008 with the Uesse ol ™Missour Sizoe Empioyes Prastding Mo
Servion, MO Thadeatoe, MiOm Comaemens™ 15 h:z;uwmspu&umh{arﬁlqmﬂ. 20K, in aocondanis witha
well-calablished scbedue of Taddion that haus seen Fallowd ence 1985 and

Wherem e peirsery purpess el Fublie Servio: Recoysstion Wik i st e a femal penod of lime durep
wineh elizens can by bester informed about the vast sersy of importams servicss 60 ably and so willsply peovided by st
vermenl eniplayesss e

Whﬂws_ il snane: ernptores s dily coon mdivil hass o el paesllent raEs i NG Varts Tiske st

tawes heen assigned fo thim, ta increese e dogros o stisfaction of twsr who ane being sorved, s to reduce e cost of
gremmiment by talping citieens ges more for their 1 dolle; ad

WV LEreas, e imdivebusls whu sk foe the s Wrssoari aré kiswh, 420 an revgseetusd for theremeskanls
cornpesence ard excopliomal alent that they have geakrbuled o thee hetnerenamit of sur govenumend trough dpoeomis mainisg ond
e af exparicnss o vital i velushl to effretive s efficient operation; and

Wherens, wismn g Jenplyeea e forth frrmendots effort e et lhisee oo e o all vl
i seryice m e Exeoutmve, Logislative, ad Todi el Branches; e 0ilce of Adnini Bllkmour Consalidated Bealthd e,
the Missguri St Emsployees’ Retbenent System;, and the st Deperiments of Agrculier, Cormerestion, Comecions,
Beonoemis Develepment, Elsristary and Secondary Edueatin, Fleakh ard Semior Services, Highe Flictse, Insmanoe,
Fimanein] Isnmcsrons wal Profosizal Regetatin, Laber and Industial Bebitions, Mercal Hralih, Natwal Resourazs. Bubliz
Halkly, Ravenue, Socal Services, mad Trnporialice

Nﬁ"l‘l‘, therefore, be it resolved o e, e mimbey o i blissoen llouss of Rigresemalives, Mnety-
tours Geneml A hly, join iy in & thead vl of app i i rken of our deep pratide For the bopally,
chility, and commmment Semd e by fhe o e state empleyers wh s lien go abonvn el beyorud the call of doty man
et endeavar in accoiplish ther tsks by cousistently rising to G challeage duy allr day, week edfier week, menth afe
sy, el wear afler e, and

Be it lurther resalved s e CaerClesk of ihe Musnns Hose ol Rep bt ImSHTUS R 0 g
s properyinmenibed copy ol this et hen 1n el led g with siereapp intine e hlopubilie s of LE Misscun
state employees

Cifered by Sprakm Red Jetion
[t Mo 156

1, Bunsel Jemem, Speaioer of the Huese ol Represontislives, Mpeny-
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“oalug Populi Suprema Lex Esio”




Governor's Letter and Proclamation, PA

COMMOMNWEALTH OF PENMSTLWAMIA
OFFICE OF THE GOVERNSR

HapRrisBuRe

THE GOVERMDR

Dear Commonwealth Employee:

Wour daily efforts enhance the quality of life in our great state, and [ applaud yvou
for continuing 1o make Pennsylvania a great place 1o live and work,

Y our repantation for dedication and demonstrated professionalism is without
comparison and helps make the Commonwealth atteactive for businesses and new
residents. Your commitment to public service and innovative approaches 1o a
progressive and cooperalive government is inspirational and valued. You effectively and
efficient]y deliver the services that matter to our customers — the people of Pennsylvania.

Ag Governor, [ routinely receive the most sincere expressions of gratitude from
our lellow eitizens for vour dilizence. Your work is meaningful and is apprecisted by
MY,

To recognize your admirable work, and in concert with public employvee
recognition celebrations across the country, 1 say thank you for your sacrifices. vour
excellence, and yvour service,

[t is with great pleasure and personal pride that | issue the attached proclamation
to mark this day —and vour parl in creating Pennsylvania’s reputation as the kevstone of
guality government.

Sincerely,

Edunrd c 280

Edward G, Rendell
Crovernar
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Governor's Letter and Proclamation,

PA

ﬂ[LTIIIUEﬂHh of ﬁﬁﬂngmuﬂ
. I

@ﬂtﬂ I

> o

Goverior’s Office

FROCTLAMA TN

STATE EMPLOYEE RECOGNITION DAY
May 7, 20k

WHEREAS, Srate esaployecs provide exsential services fo the oitizens af
Pepasylaria in meeny ereas, incleding health care, educarioon, foomen services, public
safery. traspaortaiton, oo ool developerr, aird recreanion; aind

WITER AN, Perasydvasir s pubiic servanis are recogaized os an invalvohie
reserres, assisiing copniless residenss oo @ daily Basiv 1 every coRuiy doross e
“rexrea e el il o ararad'

WITEREAS, state erplapees provide services te Perrgplvanle efrfners with
professieralism, profleieircy, and dedifoanivrg and

IFITEREAS, senre enipdayess represenr @ brord specieann af exlinie, rnciel, ond
relipions bockprouoads, abilities, opes, pender fdentivies, and sexnal arfennefors,
represeading the rich diversity presenr o the popaciarion fleey serve;y and

FFITEREAS, in challenging scomoanic aud Budger tiwes, siere emplopees
coulinne fe utilize raxpayer reserrees wisely, seeking ways to provide bigh-gualioe
seevices ar @ lewer cost ard developing erd fmplemeniog sefutlous o coopley
proelilems; and

THEREFORE, I, Edward 7, Bendell, Govermar of the Comaronealth of
Pesrnsylivanis, de herely proclaion Moy 7, 2008, STATE EMPLOYEE RECIMENTTION
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rﬂ.l'f.lfqu'q‘q'.lu S plerie dedication fe prblic servioe
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teniv-fifile day o Aprid in il year af our
Lord fwo thonevand and eighs, and of the
Camrianmeelnl phie oo lunredred and
teletp-segond
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Sample Letter to agency and HR Directors
Announcing PSRW

Announce PSRW, Special Recognition Initiative, Request Information
Dear [Agency Director's Namel]:

[State] will join states across the nation in celebrating Public Service Recognition Week during the week of
May 6-12, 2018. Public Service Recognition Week is set aside annually to honor public employees and to
educate the public about the many ways government workers make life better for all Americans.

Again this year during Public Service Recognition Week, the governors and state human resources offices of
all states will coordinate their efforts on Wednesday, May 9, 2018, to celebrate the important contributions
of state employees.

The Office of the Governor and the [State Office of Human Resources] are spearheading [State’'s Name]
state-level celebration that will focus on recognizing all employees of state government for the invaluable
contributions they make to the quality of life in our state. We will promote public awareness via a proclamation
by [Governor's Name] and other types of promotions.

An additional special recognition from the Governor’s Office will focus on recognizing state employees for
their efforts to use state resources wisely during these challenging budget times. We will communicate with
you soon as we finalize the details of this initiative and other promotional strategies.

Again this year we are asking each state agency to plan at least one activity to recognize the employees
within your agency sometime during the week of May 6-12, 2018, preferably on May 9.

These recognition events do not have to relate to employee cost savings efforts, although you may certainly
include these kinds of recognitions if you wish.

To assist you in planning this activity, we are enclosing a list of ideas for your consideration. Many of these
suggestions cost little or no money, but they can have an important positive impact on morale during these
difficult budget times. We plan to develop a composite of [State’s Name] recognition activities that can be
shared with other states across the nation. | am therefore asking each agency to send me a brief description
of your planned activity by x date.

We look forward to hearing about your agency's recognition events, and we appreciate your joining us in
expressing appreciation to your agency's employees and to the thousands of other dedicated men and
women who devote their careers to serving the people of [State's Name].

Please feel free to call our office at [Phone Number] if you have questions or need additional information
regarding this initiative.

Sincerely,
Director

cc: [HR Director's Name] Enclosure
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Announce PSRW and Media Outreach Efforts,
Request Information

Dear [Agency Director’'s Namel:

The State of [State Name] is joining other states across the nation in celebrating Public Service Recognition
Week (PSRW), May 6-12, 2018. PSRW presents a welcomed opportunity to spotlight the contributions that
state employees make in the workplace and in our communities.

In addition to producing a public service announcement for radio broadcast, we are working with local
newspapers and television stations on spotlighting state employees during PSRW. Newspapers and local
magazines may consider writing feature or people articles on employees. This kind of positive media coverage
goes a long way in changing the image of state employees. And that is a goal we all share.

You can help us honor state employees by forwarding to ,information on one or two employees
at your agency whom you think would be good candidates for a feature article on their service in the agency
or in the community.

Please provide the following information on each employee by : name, job title, work domicile,
work phone number or other contact information and a few sentences on why you think the employee
deserves to be recognized.

If you have any questions, please contact at or by e-mail at

Thank you for working on behalf of your employees to affirm pride in public service. Sincerely,
Director

cc: [HR Director's Name]



Sample Public Service Announcement

March 20, 2016

Dear Public Service Director:

What would our state be like if there were no public employees to get drunk drivers off our roads, or to teach
our children how to read? Because public employees are performing these and thousands of other jobs, we
don’t have to answer the what-if questions.

The State of XXX is joining other states across the nation in celebrating Public Service Recognition Week, May
6-12, 2018. PSRW presents a welcomed opportunity to spotlight the contributions of public employees make
in the workplace and in our communities.

Please broadcast the attached public service announcement, no earlier than April 1, and no later than May 9.

Thank you for your positive consideration.

Sincerely,
[Name]

RE: Public Service Recognition Week May 6-12, 2018
DATE: To be aired on or after: April 1, 2007

10 seconds:
Public employees perform hundreds of jobs to help people in our state. Show your appreciation for their
service during Public Service Recognition Week, May 6-12.

15 seconds:

Public employees perform hundreds of jobs to help people in our state. Show your appreciation for their
service during Public Service Recognition Week, May 6-12. Write a letter or just say thanks to a teacher, police
officer, social worker, nurse, or park ranger.

30 seconds:
What would our state be like if there were no public employees: caring for sick children, or getting drunk
drivers off our roads, or teaching our children to read?

Public employees perform these and hundreds of other jobs.
Please join communities across the nation in celebrating Public Service Recognition Week, May 6th through

the 12th. Let employees at your local governmental agencies know that you appreciate their service. Write a
letter. Say thanks to your child's teacher or to your friend who happens to be a public employee.
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Sample Press Release

A of Defy

For Immediate Release: Contact: Bert Scoglietti
Monday, May 8, 2017 (302) 672-5103

Governor Carney Announces State Employee
Awards

Exemplary efforts by state employees are recognized and celebrated

Dover— Governor John Carney today recognized and celebrated the efforts of the 2017
recipients of the Delaware Award for Excellence and Commitment in State Service, winner
and finalists of the Governor’s Team Excellence Award and winners of the Governor’s Award
for Heroism. The award winners and nominees were recognized for their exemplary efforts in
service to the State of Delaware.

“Every day public servants provide quality services that all Delawareans depend upon,” said
Governor Carney. “Today, we celebrate the achievement of select individuals and teams that
have demonstrated a commitment to their work. I thank not only them but all state employees
for the work they do every day.”

Delaware Award for Excellence and Commitment in State Service

The 2017 recipients are:

Ronald Bounds — Dept. of Safety and Homeland Security

Mr. Ronald Bounds is a Planner with the Delaware State Police and serves as the sole
member of the Delaware Information and Analysis Critical Infrastructure Unit. In
order to better monitor what is occurring along the state’s waterways, Mr. Bounds
created the Delaware Maritime Security System, composed of various radar units and
cameras, which evaluate potentially available resources and crafts innovative ways to
make incremental improvements.



Governor Carney Announces State Employee Awards
May 8, 2017
Page 2 of 4

Angela Garnsey and Deborah Walker — Dept. of Safety and Homeland Security
Ms. Garnsey and Ms. Walker supported the investigation leading to Operation Duck
Hunt, a significant criminal investigation of a money laundering operation which
involved a Dover Downs Casino patron who was later linked to a large scale heroin
dealer in Sussex County.

Daina Gunther — Dept. of Correction, Probation and Parole
Ms. Gunther is a Senior Probation and Parole Officer with the Department of
Correction. Due to her training, skill and experience as a Mental Health Court officer,
a 47-year-old cold case was finally closed.

Randy Greer —Department of Natural Resources and Environmental Control
Mr. Greer, an engineer for DNREC’s Sediment and Stormwater Program has worked
with multiple stakeholders on various projects to offer compliance options within the
confines of the water quality and water quantity management regulations.

James Ristovski — OMB

Mr. Ristovski, an ERP Systems Supervisor with PHRST (Payroll Human Resource
Statewide Technology), led the data analysis and payroll system configuration to allow
the State to meet all federal Affordable Care Act reporting requirements, something
many employers and other states have not been able to do.

Governor’s Team Excellence Award

This year’s recipient of the Governor’s Team Excellence Award is the Delaware Learning
Center (DLC) Project Team. This cross-functional team of IT and Training staff from several
State agencies led the way in implementing a centralized, cloud-based learning management
system designed to serve the needs of state agencies and improve the access and availability of
training for all state employees.

Prior to the DLC, the State had over 45 different systems to track employee training. Through
extensive research and engaged partnerships with training professionals across the state, the
team was able to identify and implement a single system that had the capacity and flexibility to
be used by all state employees and their agencies.

The 2016 successes of the DLC include:
Early adoption of the system by all executive branch agencies, elected offices, and
the courts
Over 189,000 State employees, contractors, and stakeholders registered for training
127,000 registered for online training with a 92% completion rate.
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Governor Carney Announces State Employee Awards
May 8, 2017
Page 3 of 4

In addition to those statistics, the DLC has increased the access of training for state employees,
streamlined registration and tracking processes, eliminated many duplicated services, and
offered more opportunities for collaboration and sharing of training resources across state
agencies. the cloud based, software as a service (SaaS) solution used in this project led to
several new best practices being established throughout the state.

In addition to the award recipients, two other teams were recognized as finalists:

New DCIS Team — Department of State & Department of Technology and Information

This collaborative team played a critical role in developing, launching, and improving a
complete redesign of the Division of Corporations’ Delaware Corporate Information System
(DCIS). The team applied leading edge technology to the division’s already proven
incorporation processes to ensure that Delaware remains the “Corporate Capital of the World”
for years to come.

Delaware Open Data Portal Team — Delaware Open Data Council

This multi-agency team from the Delaware Open Data Council created and deployed a website
portal that provides the public with easy access to a central source open data from state
agencies. This portal gives citizens, researchers, businesses, and innovative technology
developers the ability to browse and sort different datasets and interact with visual data like
maps, charts, and graphs. The Open Data Portal created by this team reflects Delaware’s
commitment to creating higher levels of openness and transparency in state government.

Governor’s Award for Heroism

The 2017 recipients are:

o Greg Buchman, Christopher Conley, Scott Hayes, and James Scott — From the
Department of State, for performing CPR on a co-worker who collapsed and then
providing assistance to EMS staff when they arrived.

e Julius Davis — From the Department of Correction, for pursuing and providing
information about an armed robbery, witnessed after his shift ended.

e Jay Galloway - From DelDOT, for saving a woman being accidentally dragged by a
car in a parking lot.

o James Gordy — From DelDOT, for saving a child being attacked by a pitbull.

e Harry Hutchison and Joe Kowalski — From DelDOT (Mr. Hutchison has since left
the State), for assisting a motorist following a hit and run accident they witnessed.



Governor Carney Announces State Employee Awards
May 8, 2017
Page 4 of 4

e Chad Kalodner — From the Department of Correction, for assisting in the
apprehension of an attempted armed robbery.

e Jason Luff— From DelDOT, for his response to a fire in an apartment building
where he lived.

Detailed information on this year’s award winners will be posted to the OMB website at
http://hrm.omb.delaware.gov/awards/emprec/index.shtml.
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Sample NASPE Press Release

Contact: Leslie Scott Director
859-244-8182
[scott@csg.org www.naspe.net

State Employee Recognition Day to be celebrated on May 10, 2017

Lexington, KY - The National Association of State Personnel Executives (NASPE) will sponsor State Employee
Recognition Day on Wednesday, May 10 to recognize the outstanding work of state government employees
across the country.

State employees play an important role in the lives of state residents from preserving public safety, ensuring
clean water and air, caring for crime victims, building and maintaining highways, schools and infrastructure
to licensing cars and providing for advancements in medicine and technology.

This is the fifteenth year NASPE has sponsored the recognition day, which is celebrated in conjunction with
Public Service Recognition Week, May 7 - 13, sponsored by the Public Employees Roundtable.

[Quote from NASPE president]

The 2016 NASPE State Employee Recognition Day was a huge success as Governors across the nation rose
to the occasion signing proclamations to recognize the day. In addition to issuing proclamations, NASPE
challenges Governors to take time during the week of May 7 to recognize state employees for their dedication
and loyalty. Work alongside those in areas such as law enforcement, conservation, health care, education or
transportation. Give the credit needed to those who actively show their dedication on a daily basis whether
through a handwritten note or a handshake. This is a gratifying approach to show appreciation to state
employees for their dedication to public service.

State Employee Recognition Day was initiated in 2001 by then-NASPE President Donna Traywick and
then South Carolina Governor Jim Hodges to express appreciation to employees for their dedication and
commitment in making their respective states better.

NASPE is the recognized authority on state government human resource issues and seeks to provide a
national leadership forum to advance state government human resources through the exchange of best
practices, strategies and solutions.

NASPE is an affiliate organization of the Council of State Governments.
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| etter to the Editor

State Employees are Unique and Valuable
By Peter D. Fox, Secretary, Wisconsin Department of Employment Relations May 2002

Governor Scott McCallum has designated the week of May 6 as Public Employee Recognition Week and
May 8 as State Employee Recognition Day. This recognition is part of a national event designed to show
appreciation for public employees.

The Department of Employment Relations (DER) is the human resource agency for state government. We
at DER know that state employees work in a wide variety of pursuits: they are nurses, educators, food
inspectors, law enforcement officers, corrections officers, social workers, engineers and experts in ecology
and agriculture, to name but a few vocations.

State employees come from different walks of life. They are a wonderful collection of various ages, religious
and political affiliations, and ethnicities. “Baby boomers” work next to

“Gen-Xers.” While most state employees speak fluent English, it is a second language for those who grew up
with Spanish, Russian or Laotian. Some employees celebrate the Chinese New Year; others Rosh Hashanah
or Muharram.

Meet some of the public employees who serve you:

Inez Wick is an 81-year-old employee of the Department of Employee Trust Funds (ETF) who counsels people
about retirement benefits. Inez once retired herself at the age of 70, but decided to work again after her
husband died.

Inez loves her job and says that work is good therapy for her; once she gets to work she forgets about little
aches and pains. She thinks the reason she never feels “burned out” is because she didn't start work until
she was 45. Secretary Eric Stanchfield says that Inez is one of the most productive and well-liked employees
at ETF.

Meet Lai Wong. Lai was born in Hong Kong, obtained a dual degree in human resource man- agement
and marketing in Boston, and eventually ended up in Wisconsin. She has worked in the Department of
Employment relations for two years and says her work in state government is important because it is helpful
to society.

Lai, being an immigrant herself, empathizes with people who have limited English ability; she also speaks
Cantonese and Mandarin. She finds that good organizational and personal skills, however, transcend
cultures.

At one time, Gloria Kirchoff was raising three small children as a single parent, working part- time jobs, and
attending Madison Area Technical College. Eventually, she graduated with a marketing degree and obtained
full-time state government employment with assistance from the State Employment Options program, which
provides guidance to people who have partici- pated in W-2 and other similar programs.

Gloria's determination, skills and abilities have enabled her to gain several promotions; she has now been
employed at the Department of Workforce Development for five years and is a program support section
chief.

Dave Dunham is a quadriplegic who has found state government to be a welcoming envi- ronment. He



Letter to the Editor (Continued)

has worked at the Department of Health and Family Services, University of Wisconsin-Extension, and most
recently at the Department of Corrections. What he likes most about the jobs he has had is the unique,
interesting people and situations he encoun- ters and the fulfillment he gains by providing good customer
service. His hobbies include hunting, fishing and traveling with his wife.

By working together, state employees from differing backgrounds find commonalities in their daily lives.
At the core, they are all human beings - neighbors, friends, co-workers - and they have chosen state
employment not just as a way to make a living. Instead, they also are bound together by a common mission
of service and desire to help others.

The past year has been an exceptionally difficult one for everyone. As a world, we are re- minded daily of our
difference as we read about suicide bombers and pockets of instability; as a nation our sense of security has
been shaken in ways once thought impossible; as a state, we are facing an unusual combination of economic
challenges.

During this week - public employee recognition week - let's focus on what's right instead of focusing on
challenges and differences. Let's take the time to thank state employees when they perform services with
diligence and a smile; let's send a letter recognizing posi- tive performances; let's remember that state
employees are our neighbors, our friends and often in times of distress, our helpmates.




JURCES

For recognition awards, prizes, products, or quotes, check out these Web sites:

National Association of State Personnel Executives
National Association for Employee Recognition
Partnership for Public Service

American Psychological Association

The Quotations Page

Successories

Positive Promotions
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