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For more information, 
talk to your friendly human 

resource representative.

ERIC will give 
you crystal clear 
answers to your 
human resource 

questions.

Ask ERIC | 801.538.ERIC (3742) | AskEric@utah.gov
employeegateway.utah.gov

ERIC Info Brochure art (B).indd   1 9/12/11   4:30 PM



Fold hereFold here

Q:�What kind of human resource work  
will ERIC handle?

A: This team will handle routine human 
resource actions such as entering information  
into the DHRM information system, new hire 
processing, payroll, benefits, and retirement 
processing. 

Q:Why is DHRM implementing ERIC? 

A: ERIC is a part of DHRM’s initiative to 
optimize human resource staff, technology, and 
process improvement. Our goal is to provide the best 
customer service possible in a cost-effective way.

Q:�How will ERIC ensure quality customer 
service is maintained?

A:Maintaining quality customer service is one 
of DHRM’s highest priorities. To ensure that ERIC 
is responsive to its customers and customer service 
is maintained, ERIC will use various methods to 
capture customer satisfaction feedback on a routine 
basis, including surveying our customer agencies.  
ERIC will then use this feedback to enhance or 
revise customer service delivery as needed.

Q:How is ERIC going to impact me?

A: The most important way that ERIC will 
impact you is through immediate 24/7 online access 
to human resource information, including payroll, 
benefits, and retirement information. You will also 

have immediate access to the ERIC team to 
answer questions during business hours by 
phone, email, or Instant Message. This is in 
addition to continued access to your agency 
HR staff to assist you with recruitment or 
liability questions.

Q:  Why will human resource staff no 
longer be located on-site in agency 
offices located in St. George, Price, 
Provo, Clearfield/Ogden?

A: In order to provide more cost-effective 
and efficient services, human resource is 
centrally locating all staff.  While human 
resource staff will no longer be located on-site 
in some agency offices, human resource staff 
will still be available to provide the same level 
of quality human resource services that have 
been provided in the past to these offices. 

Q:When is this going happen?

A: ERIC will begin providing services to 
state employees on September 19, 2011.

What is ERIC?

A: ERIC is the Employee 

Resource Information Center, 

which is a centralized team of 

highly trained human resource 

staff who will handle the routine 

human resource work that they 

have always handled for you. 

Your agency will still have field 

office staff assigned to handle 

more complex human resource 

actions such as recruitments, 

liability issues, and assist with 

strategic management. ERIC 

will also provide you with 24/7 

online access to human resource 

information.
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For answers to your human resource questions, 
ask ERIC | 801.538.ERIC (3742) | AskEric@utah.gov

Online  24/7 employeegateway.utah.gov
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For more information, 
talk to your friendly human 

resource representative.

ERIC will give 
you crystal clear 
answers to your 
human resource 

questions.
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about? 

Ask ERIC | 801.538.ERIC (3742) | AskEric@utah.gov
employeegateway.utah.gov

ERIC Info Brochure art (A).indd   1 9/12/11   4:31 PM



Fold hereFold here

Q:�What kind of human resource work  
will ERIC handle?

A: This team will handle routine human 
resource actions such as entering information  
into the DHRM information system, new hire 
processing, payroll, benefits, and retirement 
processing. 

Q:Why is DHRM implementing ERIC? 

A: ERIC is a part of DHRM’s initiative to 
optimize human resource staff, technology, and 
process improvement. Our goal is to provide the best 
customer service possible in a cost-effective way.

Q:�How will ERIC ensure quality customer 
service is maintained?

A:Maintaining quality customer service is one 
of DHRM’s highest priorities. To ensure that ERIC 
is responsive to its customers and customer service 
is maintained, ERIC will use various methods to 
capture customer satisfaction feedback on a routine 
basis, including surveying our customer agencies.  
ERIC will then use this feedback to enhance or 
revise customer service delivery as needed.

Q:How is ERIC going to impact me?

A: The most important way that ERIC will 
impact you is through immediate 24/7 online access 
to human resource information, including payroll, 
benefits, and retirement information. You will also 

have immediate access to the ERIC team to 
answer questions during business hours by 
phone, email, or Instant Message. This is in 
addition to continued access to your agency 
HR staff to assist you with recruitment or 
liability questions.

Q:  Why will human resource staff no 
longer be located on-site in agency 
offices located in St. George, Price, 
Provo, Clearfield/Ogden?

A: In order to provide more cost-effective 
and efficient services, human resource is 
centrally locating all staff.  While human 
resource staff will no longer be located on-site 
in some agency offices, human resource staff 
will still be available to provide the same level 
of quality human resource services that have 
been provided in the past to these offices. 

Q:When is this going happen?

A: ERIC will begin providing services to 
state employees on September 19, 2011.

What is ERIC?

A: ERIC is the Employee 

Resource Information Center, 

which is a centralized team of 

highly trained human resource 

staff who will handle the routine 

human resource work that they 

have always handled for you. 

Your agency will still have field 

office staff assigned to handle 

more complex human resource 

actions such as recruitments, 
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strategic management. ERIC 

will also provide you with 24/7 
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information.
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For more information talk to your friendly Human Resource representative

Employee Resource Information Center

Crystal clear answers to your 
human resource questions.

Coming in 
September 2011



For more information talk to your friendly Human Resource representative

Employee Resource Information Center

Introducing...

ERIC will have the human resource 
answers you need when you need them.



For more information talk to your friendly Human Resource representative

Employee Resource Information Center

Q:what’s eric? 

A:�The Employee Resource Information Center. ERIC is a centralized team 
of human resource staff to assist you with benefits, payroll and other 
human resource matters during business hours.

          ERIC is also an enhanced Employee Gateway portal with a powerful, 
searchable, user friendly human resource knowledge base you can access 
24/7 to answer general HR questions and view your personal employment 
and benefits information.
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