
Boost employee engagement 
and productivity
Leverage our Employee Workflows solution to improve business agility, 
employee productivity, and deliver a unified employee service 
experience across the enterprise, from anywhere.

Discover how we can help you resolve up to 80% of 
employee inquiries via self-service experiences. 

Let’s Workflow It!

Deliver a unified employee service 
experience for HR, IT, and Facilities

Automate complex cross-departmental 
processes, like returning to the 
workplace, to guide the flow of work 
across the enterprise.

Provide employees mobile 
self-service experiences

Increase agent efficiency by delivering 
mobile self-service access to all HR, IT, 
and Workplace Services for employees.

Provide HR and other 
departments with intelligent and 
simple experiences

Increase departmental efficiency by 
providing an agent workspace that 
leverages machine learning and AI.

Start your journey here.

https://www.servicenow.com/workflows/employee-workflows.html

