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Nominations from dues-paying states are considered for eligibility. Nominated leaders and programs 
should have a positive effect on the administration of state human resource programs. A state’s central 
human resource department or line agency human resource operations may administer nominated 
programs.  
 
Programs and projects must have been operational for at least six months and must be transferable to 
other states. Selection criteria are based on the questions asked on the award application. Included in 
this packet are the specific criteria for each award and their categories. Nominations are encouraged in 
all areas of human resource management administration. 
 
 
 

NOMINATION INFORMATION 
 
Title of Nomination: State of Missouri Quarterly Pulse Survey Website    State: MO 
  
Contact Person: Nancy Abbott  
 
Contact’s Title: Special Assistant Professional  
 
Agency: Office of Administration 
    
Mailing Address: Harry S Truman State Office Building, 301 West High Street, Room 430, 
Jefferson City, MO 65102-0809 
 
Telephone: 5735221985  
 
E-mail: nancy.l.abbott@oa.mo.gov 
 
 
 

NOMINATOR INFORMATION 
 
Nominator: Alyssa L. Bish, Ph.D., MPA   Title: Director 
 
State: MO  Agency: Office of Administration, Division of Personnel 
 
Telephone: 5735221343  
 
E-mail: alyssa.bish@oa.mo.gov 
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DETAILS 
 
Feel free to include links to websites and snapshots as part of your nomination. 
 
1. Please provide a brief description of the submission.  

 
The Quarterly Pulse Survey (QPS) website https://qps.mo.gov/ is the key resource to learn all about the 
State of Missouri’s organizational health survey called the Quarterly Pulse Survey (QPS).  This survey 
anonymously asks team members the same questions at the same time to get their candid perspectives 
on how we are working together and moving on major initiatives.  The website is an effective tool to 
provide answers to frequently asked questions, view results, and discover how the data is being put into 
action.    
 

 
 

2. How long has the submission been inexistence? 
 

Our first iteration of the QPS website started several years ago with our internal website and has 
evolved into our current public website which was launched in December 2022. Our goal is to share 
information with not only State of Missouri team members but Missouri citizens as well.   
 
 
 
 
 
 
 
   

https://qps.mo.gov/
https://qps.mo.gov/
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3. Why was this submission created? 

 
The QPS website was created to inspire our team members to share their voice quarterly during  
submission periods and show how that feedback helps shape our Governor’s and our department 
leader’s priorities.   It also provides transparency by sharing the latest survey results and how we are 
using those results to learn, grow and work.    
 
 
 
 
4. How does this submission support the goals and objectives of your agenda/department?  

 
Transparently sharing the data with all team members is a key feature of the QPS website.  The website 
contains informational graphics to illustrate the data, particularly what we are doing well and where we 
can improve. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://qps.mo.gov/results/
https://qps.mo.gov/results/
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Statewide reports are available after each cycle of the survey to provide the results, highlight key 
takeaways and serve as a reminder of the next opportunity to share feedback and provides the topics 
the questions will cover. 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://qps.mo.gov/results/
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The QPS in Action resource illustrates why QPS matters and real action taking place based on 5 
outcomes:  Direction, Leadership, Accountability, Motivation and External Orientation.   Survey 
questions are structured around these categories and contain links to learn more.  
  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://qps.mo.gov/qps-in-action/
https://qps.mo.gov/qps-in-action/
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You Said It, We Did It! shows leaders are listening to feedback and developing new programs.  All initiatives contain 
website links to resources to learn more.  

 

 
 
 
 
   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://qps.mo.gov/qps-in-action/
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The FAQ page answers many concerns team members have reported in an effort to bolster 
participation.  

 

 
 

 
 
 
 
 
 
 
 
 
 
 

https://qps.mo.gov/faqs/
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5. Have you been able to measure the effectiveness of this submission? If so, how?  

 
As this is a new resource, we have not completed a measurement of effectiveness, however, we did 
notice a 7% increase in our response rates since our launch of the website. Since December 15, 2022 
we have 8289 page views and as we add more content we expect the number of views to increase.  
After each cycle of QPS, results are shared with team members in an array of communications and 
contain links to our website for more information and to learn about what is next!  

 
 
 
 

Thank you very much for your consideration!  
  
 


